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October M edting: The monthly meeting will be on Wednesday 01 October 2003at 7 pm in the lower level
conferenceroom of the Z.J. LoussacLibrary at 36" and Denali. Topics for discusson: The September Seminar,
examples of extradion for the Quarterly and report from the nominating committee Refreshments will be provided
by those who have signed up for this month. Anyone interested in serving on the Exeautive Board of the Society,
please mntad Llanaand let her know where you would like to serve.

September Medting: This was replacel by the anual seminar on the 6" of September 2003in the Wil da Marston
theare of the Z. J. Loussac Library, Shirley J. Hodges gave the presentation.

Family Tree M aker; Don Alspach will be giving atwo hour class on Family TreeMaker at the Senior Center on
October the 11™ from 11:30 AM to 1:30 PM. There ae only 12 spots avail able so cal Kathy Roberts at 243-1757if
you are interested. Thereisa $2.00 charge for the dass

Family Tree Maker's Newest Twig: If youre one of the milli ons who use Family TreeMaker (FTM), the world's
most popular genedogy software, you may have been perplexed by FTM'slack of seemingly basic usability feaures
common to cther genedogy programs. Youll be pleased to lean that FTM's most recent upgrade addresses some of
those issues.

FTM 11 lets you keep two family files open at the same time and copy and paste individuals, branches or trees
between them. A print preview feaure prevents headaches when printing your family bodk. A streamlined merging
process $smplifies blending information from two fil es.

Other improvements focus on family bodks. Instead of copying and pasting notes as atext item, you can just click
and drag to add writing. Sharing your bodk is easier, too: Export it as a PDF fil e, which embeds the fonts and images
so relativeswho dan't have FTM can view it.

The FTM software-and-database-subscription deds haven't changed since Ancestry.com's parent company,
MyFamily.com, bowght FTM producer Genedogy.com (http://www.genedogy.com) in April . Padkages range from
$69.99 (Basic) to $199.99 (Gold). Upgrades, which donit include the onli ne subscriptions, are $19.99 from FTM 10
and $2999 from older versions. Y ou can still get the software done for $29.99.

FTM 11isPC-only, requiring Windows 98 a better. Look for afull review of FTM 11 in the February 2004 Family
Tree Magazne.

Reprinted with permisdon from Family TreeMagazine Email Update, copyright 2003 F&W Publications Inc.

News from Other Societies: The Seatle Genedogicad Society is ceebrating their 80" anniversary on the 17" of
October with a banquet at the Lake City Elks Club in Lake Forest Park, WA and on Saturday the 18" they will be
presenting a seminar at the Magnolia Lutheran Church in Seatle. There ae 18 subjeds avail able, they may be
contaded at http://rootsweb.com/~waseags.

The Abbasford (BC) Genedogicad Society is presenting a seminar on the 25" of October at the Rick Hansen
Seoondary Schoadl in Abbasford. The Seminar is entitled “Roots Around the World” with 19 subjeds available.
They can be mntaded at http://roostweb.com/~bcags or fdjh@shaw.ca

The Genedogica Forum of Oregon is presenting a seminar on October 25" 2003 feauring Leland Meitzler owner
and editor of “Heritage Quest” magazne. Thiswill be held in the Portland Service Center Auditorium. www.gfo.org

Datesfor Old Family L etters: If you have undated lettersin your colledion of family papers, don’t discard the
envelopes in which they were mailed. Y ou might be &le to date them by the amount of postage charged. Prior to
1847, stamps were not used on letters carried inthe U. S. Postal service Later the first class postage rates, per
ounce, as of the foll owing dates:

July 1, 1882- 2 cents November 3, 1819 - 3 cents July 1, 1919- 2 cents

July 6, 1932- 3 cents August 1, 1958 - 4 cents January 7, 1968- 6 cents

May 16, 1971 - 8 cents March 2, 1974 -10 cents December 31, 1975 - 13 cents

May 19, 1975 - 15 cents March 22, 1981 - 18 cents November 1, 1981 - 20 cents
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April 3,1988- 25 cents February 3, 1991- 29 cents January 1, 1995- 32 cents

January 10, 1999- 33 cents January 7, 2001- 34 cents June 30, 2002 - 37 cents

The stamps that do not have avalue printed on them have the following values:

“A” 15cents, “B” 18cents, “C" 20 cents, “D” 22 cents, “E” 25 cents, “F’ 29 cents, and “G” 32 cents.

Seattle Genealogical Scriety Bull etin, Sumner 2003, page 123 from The Green County Quarterly, P.O. Box 1244, Broken Arrow,
OK 74013-1244. via The Family Tree Odom Library, Moultrie, GA, February/March 2003 Isaue (Vol. XIl, No. 1).

Digital Archives: Washington State has broken ground in the Spokane aeafor a 24,000-foat concrete-and-
computer storehouse for milli ons of government documents. The Spokane aeawas chosen for this $14million
fadlity becauseit isthought to be safe from eathquakes. Thisis primarily for the storage of Washington state
governmental reaords for the deven counties of Eastern Washington. Designers think the fadlity will be @leto
store éout 800terabytes of eledronic text by 202Q that’s roughly 200 hlli on pages of documents.

Tax Rewrds: Tax records are not an ided source of genedogicd information, but may provide duesto ather more
genedogicdly rich records, such asland deeads. Tax records establi sh the time and place a individual bought or
sold land in a cetain place and thereby can designate an approximate time period d hisarrival in a cetain area
and/or his departure from it; sometimes the name of his destination is recrded. Delinquent taxes may be asign that
aperson moved on, and taxes which appea in another person’ s name, perhaps his widow, oldest son or an executer,
may indicae that the individual has died. Tax records, which show the number of aaes owned, or the value of a
home, and sometime list number of livestock, indicae the wedth of the family.

Throughthe centuries many things have been taxed. Although most taxes have been levied on land, livestock and
daves. Crops. Espedally tobac and cotton in the South, have been taxed. Personal property, including furniture
and jewelry, has also been taxed. Poll taxes or “heal taxes’ for ead man were required to be &leto vote.
Chimneys, closets, fireplaces were among the items taxed.

Parish/county courthouses are repositories for locd tax records, but in New England the records are kept in the
town. Old tax records are sometimes found in state achives. some of these have been published. Currently many
courthouses are microfilming their tax documents or putting them online. Check the Family History Center Catalog
at www.familyseach.org to seeif the tax records for your areaof interest have been microfilmed; if so, they can be
borrowed and read at the Family History Center nea you.

“Kinfolk” , Southwest Louisiana Genealogical Society, Inc. Vol. 2, No. 3, September 2003, page 131.

Tater People: Some people never seem motivated to participate, but are just content to watch whil e others do the
work. They are the SpeckTaters. Some people never do anythingto help, but are gifted at finding fault with the way
others do the work. They are the Comment Taters. Some people ae very bossy and like to tell others what to da but
don’t want to soil their own hands. They are the Dick Taters. Some people ae dways looking to cause problems by
asking othersto agreewith them. It is too hot or too cold, too sour or too swed. They are the Agie Taters. There ae
those who say they will help, but somehow just never get around to it. They are cdled Hezze Taters. Some people
can put up afront and pretend to be someone they are not. They are cdled Emnma Taters. Then there ae those who
are dways prepared to stop whatever they are doing and lend a helping hand. They bring sunshine into the lives of
others. They are cdled Swved Taters. Are you a Swest tater?

Ibid page 157, from The Journal, Vol. .XV #1 (2003), Friends of Genealogy, Shreveport, LA.

Helpful Hint: Be sure to copy information from a Bible, tombstone, census, legal document, letter or other record
exactly asit iswritten. Any other information or comments sould be enclosed in bradckets or included in footnotes
or endnotes. Do not use parentheses for these purposes, as the original often includes parentheticd information.
There should be no daubt as to what information was contained in the original record.

Ibid page 162

B ong Those Lines'
| ™ pPlight of the Genedogy Reference Librarian
— George G. Morgan Many of you know that my seminar company focuses a grea ded of its work on providing
continuing education to library personnel. As an educaor, a genedogist, and an adivist working on behalf of
libraries, | have found myself in a unique pasition to seewhat happensin libraries genedogy departments from both
sides of the reference desk. Sometimesit’s a sight of excitement and mutual discovery, and at other timesit can be
an exercise in mutual frustration.
I've just developed a new seminar titled "The Art of the Reference Interview," which | will have debuted this week
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by the time you read this column. It addresses the methods by which librarians can, through asking open-ended
guestions of their patrons, more acarately determine what it isthat alibrary patron redly wants to know.
In"Along Those Lines..." thisweek, I'd like to share with you the perspedive of the genedogy referencelibrarian,
and | hope these insights will help you become abetter researcher in the process

What Wasthe Real Question?

It happens every day in every library around the world. Patrons present themselves at the reference desk to ask for
help without being able to ask the right question. Thisisn't a source of concern to them; they're used to it. But these
unsung heroes of the "information revolution" often have avery difficult time diciting the right question from their
patrons. And without knowing the red question, it is much lesslikely that the patron's need will be met. There ae
several reasons for the problem:

1. We @ patrons aren't redly sure what it iswe ae looking for, much lesswhether it acually exists.
2. We know what we want but have trouble describing or articulating it to the librarian.

3. Thelibrarian doesn't have or isn't using goodinterviewing skills or techniques.

4. Thereisa communication gap between the patron and the librarian.

5. Thelibrarian has an inadequate knowledge of al the resources to which he or she has access, or has not been
given the training to use some of them. (Online databases immediately come to my mind here.)

6. Either the librarian or the patron (or both) do not understand how to develop and put to use good search strategies
to uncover the needed information among the avail able resources.

That is not to say that either the patron or the librarian isto blame, or that either is gupid, incompetent, or
ineffedual. What I’'m saying is that there isa cmmunicaion bread that needsto be aldressd.

The Referencelnterview

A tod which librarians are taught to use is the referenceinterview. Its name ames from the faa that the patron (you
and me) asks for information or assistance from the referencelibrarian. The librarian then conducts an interview
with usto help clarify what we redly want. | cdl the referenceinterview aform of “padlite interrogation.”

Let's say that | approac the reference desk and ask the question, "Do you have any bodks about Swedish people?"
The librarian needs to know more than that in order to help me, so he or she plays somethinglike the role of a
journalist. He or she aks me open-ended questionsto learn the "who," "what," "when," "where," and "why" of my
guestion.

Open-ended questions are those that require more than a“yes’ or “no” answer, more than a one- or two-word reply.
The librarian might ask me:

--- "Isthere aspedfic person or group you're reseaching?’

--- "What kind of information are you looking for?"

--- "Do you want information about history, geography, Swedish society, or some other facd of Swedish life?"
--- "How do you plan to use the information?’

--- "What do you arealy know about the subjed?"

--- "What materials have you arealy reseached?"

Wow! By the time the librarian has finished with me, we will have together articulated the fad that it is my hope
today to learn more éout an ancestor who emigrated from Sweden to the United States in the 1920, and who
possbly arrived at Ellislsland. The librarian may or may not be skill ed in genedogy, but he or she should have the
expertise in research to help me lean what resources may exist. In that way, the librarian becomes my guide to a
variety of resources: bodks, magazines, microfilm, databases, websites, interli brary loan requests, and referralsto
other library colledions or historicd and genedogicd resources.



What the Librarian Doesn't Need to Know

The librarian has alimited amount of time to spend with ead patron. That means that they dont want to hea your
entire family history or seethe 1922 ghotograph of your Grea-Aunt Penelope McCorkindale in her swimming
costume & Atlantic City.

While your librarian may be agoodresearcher and have an excdlent knowledge of the resources avail able for many
subjeds, don't ask him or her to doyour reseach for you. That takes the fun out of your own acamplishment. Fed
freeto return for guidance and pdnters on how to locae other materials and get the most from them. However,
please don't ask the librarian to photocopy an entire bodk for you, hand-copy entries from a dty direcory, or "pull
all the microfilmed ships passenger lists for ships coming from Sweden to New Y ork or Phil adel phia between 1920
and 1925" Not even afive-pound box of Godiva chocolatesis going to get you that kind of servicel

Makethe Most of Your Library Time

While the referencelibrarian is there to help you, hisor her roleisto get you started and to consult with you, as you
need additional guidance The librarian can provide you some incidental training on the use of the library, its
colledion, its computers, its microfilm readers, the databases, and ather resources. However, you must become self-
reliant and spend your time wisely.

An important way of helping yourself work smarter isto plan your reseach goals in advance of arriving at the
library. Determine whom you want to research, where they were located and when, and what you want or need to
lean. That means reviewing what you already know and then preparing alist of questions you would like to answer.
If you arrive & the referencelibrarian's desk with your goals clealy defined, you will be better able to articulate
your questions and the librarian can more effedively help you find the best resources for your seach.

TheLibrarians Aneadotes

Thereisastory told by genedogy librarians about the woman who came up to the reference desk and asked, "Where
isthe bodk about my family’s genedogy? And how long will it t ake you to photocopy it for me? My husband is
waiting outside in the ca with the motor running." Y ou can laugh, but thisis atrue story. The patron had no idea
what she wanted or what expedationsto have. Asaresult, thisred life woman’ s request has beacme alegendary
aneadote that genedogy librarians share everywhere they gather.

Try looking at yourself from the reseach librarian's perspedive. Organize yourself and your goals before starting
your reseach trip. Formulate your questions in some logicd way. Then, when you get to the reference desk, you can
more effedively use the expert services of the referencelibrarian to guide you to resources.

Ask theright questions and you can gredly improve the posshiliti es of locating the right answers.

Happy Hunting!

George

George G. Morgan would liketo hear fromyou at “ atl @ ahaseminars.com”, but due to the volume of e-mail receéved, heis
unable to arswer evey message. Please note that he cannot asdst you with your individual research. Visit George' s website at
ahaseminars.comvatl for information about speaking engagements. Copyright 2003, MyFamily.com. Reprinted by permisgon.

Seeyou at the M egting!
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